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Dear Customer,

Enclosed you will find all of the necessary forms and information we feel you
should have available to you as a DETEK customer, as well as an application for

an open account.

Since 1972, we at DETEK have worked towards one goal, to be the best
nondestructive testing distributor in the industry. It is our intent to always provide
you with exceptional technical support, competitive pricing, and outstanding
customer service.

It is with great delight, that we welcome you as a new customer to the
DETEK family. That is what we consider your company, our suppliers, and our
fellow associates here at DETEK. Please read our policies in order that we have
a good understanding from the beginning of our association. It is our hope that
our relationship may be both long lasting and mutually beneficial. If you ever feel
that we are not doing our very best for you, please call me personally.

Sincerely,
ERN—r

Thomas J. Flaherty
President

TIF/Imi
Enclosures

6805 COOLRIDGE DR TEMPLE HILLS MD 20748
301-449-7300 800-638-0554 FAX 301-449-7011

EMAIL: sales@detek.com



DETEK, INC
Temple Hills, MD 20748

TERMS AND CONDITIONS OF SALE

I. Exclusion of Other Terms DETEK, Incorporated (the
"Company") sells goods exclusively on the terms and conditions stated
on this Form. The terms and conditions stated herein may not be
varied by Buyer, and no additional or different terms or conditions,
whether stated in Buyer's purchase order form or elsewhere, shall be
applicable to the transaction unless specifically agreed to in a
separately signed, written instrument by an officer of the Company. All
transactions for the sale of goods are subject to acceptance or
rejection by the Company when received at its headquarters in Temple
Hills, MD.

2. Prices. All prices are F.OB. - Shipping Point, exclusive of
freight, insurance and local delivery charges, if any. Shipping Point will
normally be Temple Hills, MD. However, if an item is not in stock we
may elect to drop ship directly from the manufacturer to the buyer. In
such cases, the manufacturer’s facility will be the Shipping Point.

3. Taxes. All applicable sales, use, excise, gross receipts and
other similar taxes (excluding only taxes on the net income of the
Company) are the responsibility of the Buyer, and Buyer shall promptly
pay or reimburse the Company for payment of any such &ixes on
demand. If Buyer claims an exemption from such taxes, a written
exemption certificate must be furnished to the Company for the State
into which the goods are to be shipped or delivered.

4. Payment - Orders are invoiced at the time of shipment and
payment in full is due within 30 days of the date of the Company’s
invoice. Amounts unpaid thirty (30) days from the date of invoice shall
be considered delinquent and shall be subject to a delinquent payment
charge in the amount of one and one-half percent (1 ¥2 %) per month
(or the highest rate permitted by law) for each month, or part thereof,
that the amount remains delinquent.

5. Shipment - The Company shall not incur any liability of any
kind whatsoever for failure to ship on any particular date, unless a firm
shipping date has been expressly agreed to by an officer of the
Company in a written instrument. Risk of loss shall pass to Buyer when
the goods are placed in the possession of a common carrier. Claims
against the carrier shall be the responsibility of the Buyer, and claims
against the Company for patent defects, errors, or shortages must be
made in writing to the Company within fifteen (15) days of receipt of
the goods, or such claims shall be deemed to have been waived.

6. Warranty Matters - Detek, Inc acts as a manufacturer's
representative and manufacturer's authorized reseller. Resale products
are goods, which are sold with Company’s goods, which are not
manufactured by the Company and are supplied as an accommodation
to the Buyer. Company's responsibility for resale products is limited to
reasonable commercial effort to arrange for procurement and shipping.
Unless otherwise agreed, all prices are FOB resale product
manufacturer's factory. Standard documentation such as material
certification, MSDS, etc. shall be only as supplied by the resale product
manufacturer. Company makes no warranty for resale products, either
express or implied including warranties of merchantability and fitness
for a particular purpose. The only warranties made wth regard to
resale products are those made by the resale product manufacturer to
buyer, if any. Buyer agrees that Company has no liability for resale
products beyond the services within Company's direct control
necessary to reasonably discharge the above stated responsibility and
that Company shall not be liable for delays caused by resale product
manufacturer. Buyer further agrees that Buyers Sole and Exclusive
Remedy for the Company's breach of the stated responsibility shall be
limited to the difference between the resale product manufacturer's
price to the Company and the Company's price to the buyer for the
resale products involved in such breach. Buyer agrees that in no event
shall Company’'s liability for resale products extend to include
incidental, or consequential damages including, but not limited to, loss
of anticipated profits, loss of use, loss of business, lost opportunities,
loss of revenue, and the like. In no event, shall Company be liable for

property damage, and or third party claims covered by umbrella
insurance and/or indemnity coverage provided to buyer, its assigns
and each successor in interest to the goods provided against the
above referenced order. Buyer agrees, that as such, any and all
indemnity clauses contained in either buyer or Company’s standard
terms are null and void for resale products on all orders governed by
these Terms and Conditions.

7. Damage Limitation. Under no circumstances, shall the
Company be liable for any lost profits, or other incidental or
consequential damages of any kind for any reason whatsoever with
respect to it's products or the transactions by which it's products are
sold.

8 Cancellations - Orders accepted by the Company may be
cancelled by the Buyer prior to shipment only with the Company's
consent. Cancellation may be subject to payment of a cancellation
charge equal to ten percent (10%,) for orders cancelled less than thirty
(30) days prior to shipment.

9 Returned Goods. The buyer may return goods only with the
Company’s consent and may be subject to payment of a twenty
percent (20%) restocking charge. Goods must be in new condition and
in original shipping containers.

10 Software - Any software or embodied within Products shall be
governed by separate license agreement(s) which will be furnished to
the Buyer at the time of delivery. Notwithstanding any other terms or
conditions neither title to the software, not proprietary rights associated
with the software, shall be transferred to the Buyer. The software
comprises proprietary information and technology of the Company, and
the Buyer may be required to adhere to certain nondisclosure
obligations set forth in the aforementioned license agreement(s).

11. Excuse - In no event shall the Company be liable for any loss
or damage resulting from any delay or failure in shipment or other
failure to perform with respect to the sale of goods where such delay,
failure, loss or damage is the proximate result of any act of any
governmental authority, revolution, riot, civil disorder or disturbance,
act of enemies, delay or default in transportation, strike, dispute among
or between labor unions or other labor disputes, inability to obtain
materials or facilities from normal sources, fire, flood, act of God, or
any other cause not within the reasonable control of the Company,
whether of the class of causes enumerated or otherwise. Without
limiting the generality of the foregoing, the Company may, without
causing a breach or incurring liability, allocate goods which are in short
supply irrespective of the reasons therefor, among customers in any
manner which the Company in its sole discretion deems advisable.

12. Governing Law - the transaction with respect to the sale of
goods shall be governed by and interpreted and construed in
accordance with the laws o the State of Maryland, and any action
arising out of such transaction shall be brought exclusively in courts
seated in Prince George’s County Maryland. Buyer agreement to such
exclusive jurisdiction and venue is a condition of sale.

13. ENTIRE AGREEMENT - This instrument constitutes the
entire and only agreement between the parties hereto concerning the
subject matters covered herein and any representation affirmation of
fact and course of prior dealings promise or condition in connection
herewith or us age of the trade not incorporated herein shall not be
binding on either party. No waiver alteration or modification of any of
the provisions hereof shall be binding unless in writing and signed by a

specifically authorized representative of Detek, Inc.
CT-726 (4-99)



NONDESTRUCTIVE TESTING EQUIPMENT
SALES POLICIES

DETEK appreciates that you have considered making us your NDT supplier. We are dedicated to supplying you
with quality service. Below is a summary of our basic sales policies.

FOR YOUR RECORDS

DETEK, Inc. is a veteran owned small business incorporated in 1971 in Maryland. Our Federal ID # is 52-0940685,
DUNS# 07-482-1497. We are CCR registered, CAGE Code 53404. We collect sales taxes in NJ, PA, MD, VA, and
NC.

C.0.D. POLICIES

For those who prefer to purchase on a C.0O.D. basis, rather than an open account, our policies are as follows:
There are charges for shipping and handling as well as a C.0.D. charge. Refusal of a C.0.D. package will result in
suspension of C.O.D. service to the customer. Subsequent orders will have to be prepaid. We also accept all
major credit cards. Cards are not charged until goods are actually shipped.

OPEN ACCOUNT

Customers completing the credit application and providing the proper credit references may be granted open
account status. Please allow 3 days to process your request for credit terms. Billing is by invoice. Payment is due
in 30 days from date of invoice. Past due accounts are subject to late charges and/or credit hold. It is our policy
to require a written Purchase Order from all new accounts on the first order. This allows us to insure your
billing, shipping and taxable status is entered correctly in our computer. Please supply a written tax certificate with
your order if you are tax exempt. Our minimum order is $50.00. Complete terms are described on the attached
Terms and Conditions of Sale (CT-726).

SHIPPING CHARGES

UPS charges for shipping, insurance, hazardous materials (penetrant and x-ray chemistry) will be prepaid and
added to your invoice. Motor Freight and Air Freight (other than UPS) we prefer to ship "freight collect". If we must
ship prepaid we ask that the freight invoice be paid within 10 days.

INSURANCE

As a courtesy, we normally insure all UPS and FEDEX shipments for value, even though our terms are FOB
shipping point. Charges are prepaid and added to your invoice, please advise us if you do not want your shipment
insured. If you receive a damaged shipment please follow the procedures on our "Damaged Goods Policy" which
accompanies each shipment.

RETURN AUTHORIZATION

When you need to return a purchase, please send a copy of the invoice or packing list and an explanation in writing
to Lori Miller. You will be sent a return authorization. If you receive a defective part please call for a replacement.
We will not accept parts returned without a return authorization.

ORDER LINES

Our order lines are open from 8:30 a.m. to 5:00 p.m. Monday through Friday, toll free (orders only) at 1-800-638-
0554. For billing/credit inquiries call Lisa Barony at (301) 449-7300. For pricing, availability, or research call (301)
449-7300. Our FAX number is (301) 449-7011 or email us at sales@detek.com

6805 COOLRIDGE DR = TEMPLE HILLS MD 20748
301-449-7300 = 800-638-0554 = FAX 301-449-7011

EMAIL: sales@detek.com
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., NEW ACCOUNT INFORMATION

BILLING ADDRESS

COMPANY NAME

ADDRESS

ADDRESS

CITY STATE ZIP CODE

ACCTS PAYABLE CONTACT PHONE NUMBER

PURCHASING CONTACT PHONE NUMBER
FAX NUMBER

SHIPPING ADDRESS

COMPANY NAME

ADDRESS

ADDRESS

CITY STATE ZIP CODE

USER CONTACT PHONE NUMBER

Taxable Status of Ship To address:

Q Non-taxable (Certificate must be supplied) Q Taxable at percent

6805 COOLRIDGE DR TEMPLE HILLS MD 20748
301-449-7300 800-638-0554 FAX 301-449-7011

EMAIL: sales@detek.com
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TERMS AGREEMENT

PAYMENT

Based upon receipt of acceptable credit references, DETEK, Inc. will grant the Customer credit
terms of payment of Net 30 Days. Customer acknowledges these terms of payment and agrees to abide
by them in order to continue to receive goods on a credit basis. Accounts with invoices more than 30
days past due (60 days from invoice date) will be reviewed and may have shipments held until overdue
invoices are paid. Invoices more than 30 days past due (60 days from invoice date) are also subject to
late charges of 1.5% per month from invoice date (18% per annum) on the past due balance. Customer
agrees to pay all late charges and if necessary all collections and legal fees or attorney fees associated
with collection.

FOB

All goods are shipped FOB shipping point, unless specifically agreed to in writing. For the
convenience and protection of the customer, goods are normally insured for value. This insurance will
normally be prepaid and added to your invoice with freight charges. If you do not wish for goods to be
insured, you must specify this when placing the order.

SALES TAXES

DETEK is obligated to collect sales taxes in the following states: Pennsylvania, New Jersey,
Maryland, Virginia, and North Carolina. We must charge sales tax unless you provide us with written
documentation of your exemption.

The above conditions have been reviewed along with the DETEK Terms and Conditions of Sale (CT-726
4-99). In return for DETEK, Inc. granting credit of Net 30 day payment terms, | accept these terms and
conditions of sale as an authorized signer for the company named below.

Company
Name Title
Signature Date

6805 COOLRIDGE DR TEMPLE HILLS MD 20748
301-449-7300 800-638-0554 FAX 301-449-7011

EMAIL: sales@detek.com
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CREDIT APPLICATION
OPEN ACCOUNT

COMPANY NAME PHONE

PHYSICAL ADDRESS

CITY/ISTATE/ZIP

BANK REFERENCE

BANK NAME PHONE
ADDRESS BANK OFFICER
CITY/STATE/ZIP ACCT. NO.

(SIGNATURE BELOW AUTHORIZES YOUR BANK TO RELEASE INFORMATION TO US
ABOUT YOUR ACCOUNT FOR PURPOSES OF DETERMINING CREDIT WORTHINESS
ONLY)

TRADE REFERENCES (3)

COMPANY NAME PHONE
ADDRESS

CITY/ISTATE/ZIP

COMPANY NAME PHONE
ADDRESS

CITY/STATE/ZIP

COMPANY NAME PHONE
ADDRESS

CITY/STATE/ZIP

NORMAL PAYMENT TERMS — NET DUNS NUMBER
SUBJECT TO STATE SALES TAX? TAX EXEMPT #

NAME AND TITLE DATE AUTHORIZED SIGNATURE

6805 COOLRIDGE DR TEMPLE HILLS MD 20748
301-449-7300 800-638-0554 FAX 301-449-7011
EMAIL: sales@detek.com





